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Survey Results – So Far
DEMOGRAPHICS

Freshman (0 - 30 
units)
14%

Sophomore (31 -
60 units)

10%

Junior (61 - 91 
units)
30% Senior (91+ units)

30%

Graduate
15%

Other 
1%

Classification

1,092 
Respondents

Alaska Native / 
Native American

1%

Asian / Asian 
American

11%

Black / African 
American

10%

Hispanic / 
Latino
65%

Native Hawaiian 
/ Pacific Islander

1%

Non-Resident
1%

Two or More 
Races

2%

White
9%

Ethnicity
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STUDENT SATISFACTION 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Dining spaces (e.g., Food court area, dining seats, etc.)

University Bookstore

Outdoor space (outdoor courtyard, second-floor terrace, etc.)

USU: - Informal lounge / study spaces

USU: - Casual recreation (e.g., TV lounges, Game room, etc.)

USU: - Large multipurpose event space/ballrooms

Wayfinding and signage

Meeting Rooms

LSU food court/retail dining options (e.g., Panda Express, Subway, Café Toro, etc.)

Associated Students, Inc.

DH Sports Lounge

Reservations & Events

Office of Student Life

Cultural Resource Centers

USU: - Activities Office

Games Room

Nap Room

Student Satisfaction

Satisified Dissatisfied Do not use/Not familiar with
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BEST PLACES TO SOCIALIZE

0% 5% 10% 15% 20% 25%

Loker Student Union

Classroom/academic building

Club or organization event

University Library

On-campus dining hall

Off-campus/community event

Off-campus restaurant/club

On-campus residence halls

Off-campus apartment/house

 ResponsesOther (please specify)

What are the best places to socialize with other students?
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0%

5%

10%

15%

20%

25%

30%

35%

7 am - 9
am

9 am -
11 am

11 am -
1 pm

1 pm - 3
pm

3 pm - 5
pm

5 pm - 7
pm

7 pm - 9
pm

9 pm -
11 pm

11 pm -
Midnight

During what time period do you visit the Loker 
Student Union most often?

Survey Results – So Far
UTILIZATION

2.47
Average number of times per week 
students report visiting the USU

44 Minutes
Average time students report 
spending in the USU during a 
typical visit
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Survey Results – So Far
NEED FOR IMPROVEMENT

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

Greater variety and quality of services (e.g., food service,
bank, post office)

Comfortable places to relax

Hours of operation

More visible marketing of programs and activities

More cost effective services and activities

More people/activities

Convenient parking

Appearance/atmosphere of building

Greater variety and quality of activities (e.g., programs,
student activities)

Better student organization offices/work space

Fewer people/activities

 ResponsesOther (please specify)

Convenient public transportation

Better student government offices/work space

Please indicate the areas of improvement needed for you to visit 
the Loker Student Union more often:

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

Very high High Medium Low Very low

How high a priority should be placed on 
improving the Loker Student Union?



Post-Break Project Schedule
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› January 17th

⎼ Review of demand survey results
⎼ Preliminary findings

› January 31st

⎼ Concept option development
⎼ Associated proposed fee increase

› February 7th

⎼ Final recommendations (go-no-go)

› February 21st

⎼

PROJECT SCHEDULED THROUGH FEBRUARY

Loker Student Union



Discussion
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